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County announces changes in Standard Operating Procedures (SOPs) for 
The Kaua‘i Bus 

 
LĪHU‘E – The County of Kaua‘i announces the following County-related changes in 

Standard Operating Procedures (SOPs) for The Kaua‘i Bus in order to provide for the health, 

safety, and welfare of the people of Kaua‘i from the potential spread of the novel coronavirus 

(COVID-19). 

Effective May 4, The Kaua‘i Bus office will be open Monday to Thursday, from 6:45 a.m. 

to 5:30 p.m. providing the following services to the public: 

 Purchasing bus passes and paratransit ticket books; 

 Registering for Paratransit Service; 

 Obtaining a Paratransit or Reduced Fare ID Card; and 

 Retrieving Lost and Found Items (please call first) 

For the most up to date information you can reach The Kaua‘i Bus at 246-8110, on 

Facebook at The Kauai Bus, or online at www.kauai.gov/transportation. 

To view a copy of the emergency proclamation, visit the County of Kaua‘i’s website at 

www.kauai.gov/covid-19.  

For more information and to sign up for daily updates from the State Department of 

Health relating to current COVID-19 information, visit https://health.hawaii.gov/news/covid-19-

updates/ or http://www.kauai.gov/COVID-19.  
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